
           PRESENTER- Jack F. Smalley, SPHR

For the last three decades, 
Jack Smalley has 

devoted his career 
to the fi eld of 
human resources. 
His experience 
includes executive-
level management 
in a number of 
different industries such as oil, 
chemical, and packaging. Jack 
serves as Director of HR Learning 

and Development for Express 
Employment Professionals.  He provides human 
resource training and consulting for nearly 600 
Express offi ces and clients in the U.S. and Canada. 
Jack is a member of the Society of Human Resource 
Management and holds the designation of 
Senior Professional in Human Resources (SPHR).

TUESDAY, MAY 7, 2013
Reid Campus Center, Ballroom

8:30 am – 12:00 noon

Flexible scheduling available-AM or PM sessions

Presenting Sponsors

Session I & II 
Mentoring methods to become a better leader.
• Are you a driver or passenger?
• Identify and keeping the “main” thing
• The best leaders must escape from management  
   land
• Keeping focused on the “Do Right” Rule
• Hiring tough to fire easy
• Choosing between Doing Less or Working Faster
• Recognition Buckets and Dippers
• The need to remain in the learning zone
This is an interactive session with each 
participant sharing examples and best practices of 
successful leadership qualities.  

Legislative/Economic Update Luncheon
The Texarkana USA Chamber of Commerce will 
present a legislative briefing during lunch. This 
presentation will include updates on legislation 
affecting the business community, and will include 
updates from both the Arkansas and Texas 
legislative sessions. Additionally, an economic 
overview will allow participants an opportunity 
to address specific economic issues affecting the 
Texarkana region.

Name:___________________________________________ Company: _______________________________________________ 

Method of payment: 

     Check (payable to Texarkana Chamber of Commerce)        Invoice        American Express        Discover        Master Card        Visa

Name on card: ____________________________________Card No:__________________________________ Exp. Date:_______

Cost per person:       Chamber member $20       Non-member $25
(includes class materials, one session and lunch  *lunch is optional)

8:30 am- 11:30 am       12:00 pm - 1:00 pm       1:30 pm - 4:30 pm

Submit registration form to: Texarkana Chamber of Commerce Fax: 903-793-4304 • 819 State Line Ave, Texarkana, TX 75501

PrESEntEr- Jack F. Smalley, SPHR

For the last three 
decades, Jack Smalley 
has devoted his career 
to the field of human 
resources.  His experience 
includes executive-level 
management in a number 
of different industries such as oil, chemical 
and packaging with an emphasis in 
manufacturing, engineering, sales, logistics 
and corporate management.

Jack serves as a senior human resources consultant for 
Express Services, Inc.  He provides human resource training and 
consulting for more than 500 Express offices and clients in the 
U.S. and Canada.  Jack offers clients preventive measures that 
minimize the threat of allegations emanating from workplace 
problems and employee relations issues.

Jack is a member of the Society of Human Resource 
management and holds the designation of Senior Professional in 
Human Resources (SPHR). In 2008 Jack has over 100 speaking 
engagements scheduled totaling more than 6,000 attendees 
including numerous local and state SHRM conferences. He was 
also a featured speaker at the 2008 National SHRM Conference 
in Chicago IL.

A Changing Economy will require 
E xc E L L E n c E  I n  L E a d E r S h I P

Monday Morning Leadership is a best seller by 
well-known business author David Cottrell.

This three hour session will enhance the 
leadership skills of anyone in or aspiring to be in 
a managerial role.  Even today’s strongest leaders 
must refocus on the qualities that helped them 
earn a spot at the decision table. All leaders will 
tell you a key to their success was having a great 
mentor and the lessons learned from him/her. It 
highlights eight mentoring methods to becoming 
a better leader.

SeSSion i  
8:30 a.m. - 11:30 a.m. 

LegiSLative Luncheon  
(must RSVP for lunch)  

12:00 p.m. - 1:00 p.m.

SeSSion ii  
(repeat of session I)  

1:30 p.m. - 4:30 p.m.

Door prizes and refreshments will be provided

This seminar is designed to support offi ce, plant 
and department managers with the authority and 
responsibility over human capital assets.

This workshop will include:

United States employment laws and their 
evolution into today’s complex workplace

Learning the truth about the employment-
at-will doctrine 

Hearing an extensive overview of 
progressive discipline 

Gaining suggested language to 
strengthen documentation and 
employee accountability 

Understanding the termination process 
in light of both current law and best 
practice standards 

Discussing potential employee 
challenges 

Discovering the non-retaliatory provisions 
of applicable federal and state laws 

This popular seminar is ideal for all supervisors 
and managers charged with ensuring the bias-free 
treatment of employees. Presenting Sponsors:

RSVP necessary and requested by April  22, 2013 • Cost Per Person is $35.
Registration Information:

Name:_______________________________Company: __________________________________________

Phone Number:_______________________Email address:______________________________________
 

Please pre-pay with a check to:  BMHRMA and mail to:
Lisa Whited, Treasurer, PO Box 1890, Walla Walla, WA 99362

✄

Recognizing and Avoiding the Hazards in the 
Discipline and Termination Process


