
Blue Mountain Human Resources Management Association, Walla Walla Police Department, Walla Walla 
Area Crime Watch and the Walla Walla Valley Chamber of Commerce presents: 

Workplace Safety 
Two sessions available: 9:00 a.m. or 1:30 p.m.

Tuesday, April 16, 2013 at the Walla Walla Police Department,
54 E. Moore Street. 

Please send payment and RSVP to Jennifer Aichele 2929 Melrose Street, Walla Walla, WA 99362 
For additional information:  contact jaichele@columbiarea.coop (509)382-2578

 During this 2 and 1/2 hour presentation, we will cover:
* A history of workplace violence  *  The Trends  *  The verbal warning signs of violence

* The non-verbal warning signs  *   Verbal "Do's" - How to talk to an angry person
* Verbal "Don'ts" - What not to say  *   The common mistake workplaces make

* Personal space  *  Body language - "Do's" and "Don'ts"  *  10 workplace best practices
* Domestic violence in the workplace and best intervention practices

* Intervention strategies with an angry person after an event  *   How to contact an angry person
* The #1 mistake made by workplaces in the USA   * The power of intuition- how it speaks to us

* Documentation - the importance of how to document - what to document
* The 3 kinds of threats * When to call the police * Physical safety and parking lots

Name: ______________________________________  Company____________________________ 

Morning Session (9:00 -11:30 a.m.)  _____     Afternoon Session (1:30-4:00 p.m.) _____

$20.00 per person/ 3 or more per company $15.00 each- Checks should be addressed to BMHRMA

Presenters:
Jim Sawyer, President of the Washington State Crime Prevention Association and employed at 
Seattle Children's Hospital in Security Services, graduated with his A.A. in Criminal Justice and 

B.A. in Society and Justice.  Jim is a Certified Protection Professional, Certified Healthcare 
Protection Administrator and has won several awards with the WSCPA including, Program of the 

year, President's Award for Crime Prevention and Lifetime Achievement Award of the Year.

Vicki Ruley, Crime Prevention/Crime Victim Advocate of Walla Walla Police Department, 
Region 8 Director for the Washington State Crime Prevention Association (WSCPA), and 

the recipient of the WSCPA McGruff Award and WSCPA program(s) of the year: 
National Night Out at Jefferson Park and the Radar Reader Board Project.
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